Yro aenartb, ecJiM Bbl OTEPSIIN KAPTY

[Ipexxne Bcero, yaocToBepbTECh, YTO KapTa JACMCTBUTEIBHO MOTepsaach. BO3MOXKHO, BbI 3a0bLTH
€€ B JIpyroil KypTKe WM OCTaBUJIM Ha KacCe Mara3nHa, U3 KOTOPOro TOJBKO YTO BBILLUIH.

Cutyanus 1: HeT COMHEHMH — KapTa NoTepsJjIach UM ee KT0-TO YKpaJl.

B TakoMm ciydae HY»)KHO CpOYHO 3a0JIOKMPOBATh KapTy. Benb Bennka BEpOSTHOCTD, YTO MOIICHHUKU
B JIIOOYI0O MHHYTY MOTYT pAacIUIaTUTHCS €I0 WM CHSATh HaJu4Hble. 3a0JI0KMpOBaTh OAHKOBCKYIO KapTy
MOYKHO Pa3HBIMH CIIoco0amu:

e [Ilo Tenedony ropsveil JuHUM. YHUBEpPCAIbHBIM crmoco0. Homep miis SKCTpeHHOW CBsI3W Bceraa
yKa3zaH Ha opuIMaIbHOM caite Oanka. OnepaTop CiayXObl TMOAJNEPKKHA MOMPOCUT HA3BaTh
MacropTHBIC JaHHBIC, KogoBoe cioBo miu CMC-koa, koTopblii mpunuier BaMm Ha tenedoH. [locne
3TOrO OH 3a0JIOKUPYET KapTy.

e Yepe3 MoOMIbHOE NpUIIOKeHHe. CaMblii OBICTPBIN CIIOCO0, €CJIM Y Bac €CTh JOCTYI K MHTEPHETY,
MIPIJIOKEHUE Y)KE YCTAHOBIICHO HA BalieM TeledOHE U B HEM €CTh OMITHUS 110 OJIOKUPOBKE KapTHI.

e B uHTepHer-0aHKe. Y100HO, €CiM y Bac MOJKIIOYEH UHTEPHET-OAHKUHT U PSAOM €CTh KOMIIbIOTED,
TUTAHIIET WU CMapTQPOH C JOCTYIIOM B MHTEpPHET. B mudHOM KabuHeT Ha caiiTe 6aHKa OOBIYHO €CTh
onuus «3abmokupoBath KapTy». CBoe pemienre Hano OyaeT nmoarBepauts kogoM u3 CMC, kotopoe
0aHK BBIIIUIET HA Balll HOMED.

e ITo CMC. Hekoropslie 6anku ucnonb3ytoT cuctemy CMC-komana. Ha kopoTkuii Homep O0aHKa Ha0
OTIPABUThH KOJOBOE CJIOBO (Hampumep, «OJOKHPOBKa»). B OTBET BBI MOIYYUTE KO, KOTOPBIH HAI0
CHOBa OTMHpPaBUTh Ha HOMep OaHka, YTOOBI MOATBEPAUTH JeiicTBue. Ho nydine 3apaHee yTOYHHTS,
IpejiaraeT Jid Baml 0aHK TaKylo YCIyry U KaKue KOJOBBIE CII0BA HY)KHO HCITOJIb30BaTh.

e B ortnenenuu 6anka. Eciu Bbl HaxoquTech psaoM ¢ oducoM OaHKa UM MOTEPsIN TeneoH BMECTe
C KapToil, MHIIUTE 3asBJICHUE O OJOKUPOBKE KapThl B oTAeNeHuMU. Ho mis aToro monamoOUTCs
MacrhopT.

Cpazy noce 0JI0KHPOBKU KapThl BB MOYKETE OCTaBUTH 3asIBKY Ha BBIITYCK HOBOIA.

Curyanus 2: KameTcs, KapTra 0cTajJach 10Ma
Ecnu BbI Bce ke HajleeTeCh HAUTU KapTy M MOYTH YBEPEHbI, UTO OHA JIEKHUT IAE-TO JIoMa WM Ha paboTe,
TO BaM MOTYT IIOJOUTHU APYIUe BapUaHThI JCHCTBUMN:
e Bpemennas OmoxkupoBka kapTel. HekoTopsle GaHKM IpeiaraioT yCiIyry BPEMEHHOW OJIOKHMPOBKH:
€CllM KapTa HaWJeTcs, BBl CMOXeTe ee pa30JOKMpOBaTh M BaM HeE MPUAETCS TPaTUTh BpeMs
Ha MepeBbINYCK HOBOM KapThl. Eciu e kapTa JefiCTBUTENBHO yTepsiHA, TO €€ MOXHO OYyJIeT 3aKphITh.
VYcnyra BpeMeHHOM OJIOKMPOBKH MOKET OBITh JIOCTYIIHA 4Yepe3 MOOMIIbHOE MPHIIOKEHHE, OHJIANH-
OaHK WK Yepe3 ornepaTopa ropsyeil IMHuM.
o HyneBoii auMuT 1o 1100bIM oneparusM. JDTO aJbTepHATUBHBIN BapHaHT: KapTa Bpojie Obl U aKTUBHA,
HO € HeNb3s HHUYEro OIUIaTUTh WJIM TEPEBECTH JIeHbI'M Ha Apyrodl cuer. OOBIUHO YCTaHOBUTH
HYJIEBOM JHMMHUT IO OMepalusM MOXXHO Yepe3 MOOHIbHOE IMPUJIOKEHHE, OHJaH-0aHK WK 4epe3
orneparopa ropstaei auHur. M rmocie 3Toro npoIoJKUTh CIIOKOMHO UCKATh KapTy.
Crout 3apaHee BBIICHUTh B CBOEM OaHKE, MOXHO JIW BPEMEHHO OJOKHpOBaTh KapTy M MEHATh Ha Hel
aumuT. Eciu okakercs, 4To Ball OaHK TaKMX OINLMN HE Mpeasiaraer, NpUIETCs KaKIbli pa3 B3BELIMBATh
PHCKHM U peliaTh, CTOUT I HEMEJUIEHHO OJOKMpOBAaTh KapTy HAacOBCEM MM BCE XKe MOJ0XKIaTh
Y TIOMCKATh €e.

Kapra Tak u He HanwIach. MOKHO J1M ee BOCCTAHOBUTD?

Ecnu BBl Tak UM HE HAllUIM KapTy, HO HAMEPEHBI W JAJbIIE I10Jb30BATHCS CYETOM, K KOTOPOMY OHa
IpUBsI3aHa, KapTy HY)KHO NEPEBBITYCTUTh. JTO 3aHUMAET B pa3HbIX OaHkax ot 1 1o 10 nHelt.

[Tonath 3asBKy Ha MMEPEBBITYCK MOXHO B OTACICHUH OaHKa WM Yepe3 OHIaliH-OaHK.

HekoTtoprie ©aHKM B3UMarOT IJIaTy 3a AOCPOYHBIA mepeBbimyck — oT 100 pyOneil u Bblie,
B 3aBUCUMOCTH OT THIIA KapThI.

Hogas xapta Oynet npuss3zaHa K npexsHemy cuety, Ho Homep u [IMH-kxox y Hee 6yayT HOBBIMH.

Ecnu BBl HE XOTUTE MOJIB30BATHC IIPEKHUM CYETOM, TO IIPOCTO CHUMUTE C HETO JIEHBIU B OTIACICHUHN
Y 3aKpPOWTE €ro.



Ecin BBl OTEpSIM  KPEOUTHYIO KapTy, II0 KOTOPOM Yy Bac €CTh 3aJ0JDKEHHOCTb, TO JIydlle
€€ IePEBBIYCTUTh. Beab BHOCUTD IUIATEXKU 110 KPEAUTY BCE PABHO HYXKHO, JaXKe eClM KapTa ncuesna. [loka
KJIETe HOBYIO KapTy, T'aCUTh 33J0JDKCHHOCTb IPHIETCS B OTACICHWM OaHKa depe3 Kaccy WIH JPyruMm
crocoboM, KOTOPBIN yKa3aH B BallleM KPEIUTHOM JOTOBOPE.

Yro aesaTh, ecJiM MOIIEHHUKH YyiKe YCIeJU YKPACTh IeHbI'H ¢ KapPThl, IOKA A1 ee He 320/ 10KMpoBaJ?

Ecnu Oynmere neiicTBoBaTh OBICTPO, Y BaC €CTh OOJIBIION IIaHC BEPHYTHh MOXUIIEHHOE. Bbl MOXxeTe
ONPOTECTOBATh ONEPALUIO 110 KapTe, KOTOPYIO COBEPIININ MOIIEHHUKH. HO caenars 3To HyKHO He mo3aHee
CJICAYIOIIETO AHS MOCTe TOT0, KaK MOJyYrTe OT OaHKa yBEJOMIICHHE 00 ONepaIi.

Ecnu BBI ynoxurech B 3TOT CpOK, O0aHK BepHeT neHbru. [IpaBma, mepen 3TUM OH JOJKeH Oyner
yOemuThCS, YTO BBl HE HAPYIIWIIM TpaBWiIa OE30MACHOCTH IPHU UCIOIB30BAaHUM KapThl. Hampumep,
YTO Bbl CAMU HE COOOIIMIM TPECTYHUKaM JaHHbIe CBoed KapThl uiu He Hanucanu [IMH-kon mnpsmo
Ha kapre. [TogpoOHyI0 HHCTPYKIIMIO MOKHO HAalTH B TeKcTe UTO JenaTh, eciid ¢ 0AHKOBCKOW KapThl YKPaIH

JCHBI'N.

Kak koHTpoIMpoOBaThH BCe onepanuu no kapre?

Uto0bI HE AaTh MIaHCA MOIICHHUKAM YKPACTh BAIllU JIEHBIY, BHUMATEIILHO OTCIICKMBANUTE BCE ONEpaLuu
no kapraMm. bank o0s3aH yBeZOMIISATH Bac 000 BceX IUIaTeXaX — B BallleM JIOTOBOpPE MPOIMHUCAHO, KaKUM
CII0COOOM OH JIOJIKEH 3TO J€JIaTh.

Jlyumie Bcero nonkmtounts CMC-onoBemnienus. Toraa Bbl cpa3y 3aMETUTE CIIUCAHUS, KOTOPbIE BMECTO
Bac cjenajl KTO-TO JAPYroil, W CMOXKET€ ONEpaTUBHO IO3BOHUTH B OaHK. MHorue OaHku OepyT IuiaTy
3a CMC-undopmMupoBaHue, HO CTOUT OLIEHUTH BCE PUCKH U MIPHUHATH PEIlICHUE, UTO BasKHEE.

CrangapTHbIi 1 0OBIYHO Oe€cIIaTHBIM BapUaHT — MHCbMa 00 ONepalusx IO 3JIEKTPOHHOW IouTe.
Ho on TpeGyer oT Bac IUCHUIUIMHBI — MIPUIETCS HE PEKe pa3a B JeHb BHUMATEIBHO MPOBEPATH MHChbMa
oT OaHKa.

HekoTtopeie ©OaHKM TakKe TMpeAsaraioT YCIYry pacchlUiku push-yBemomiieHuit uepe3 MOOMIBHOE
NpUIOKEeHne. JTO Toke OeCIIaTHO W yJOOHO — TaKue YBEJOMJICHHS HE 3aCOPSIOT MaMsATh TeledoHa
u nouty. Ho /i ux mosiydenus Ha TesnedoHe NOCTOSTHHO JOMKEeH OBbITh MOIKIIOYEH HHTEPHET.

OTcneauTh omepamyy Mo KapTe Bbl TAKXKE MOXKETE depe3 MOOMJIbHOE MPUIIOKEHHE WM OHJIAH-OaHK.
Bcerna MOXXHO MOJIy4UTh BBIIHMCKY 10 CUETY B OTAEJICHMM OaHKa M MHOrAa yepe3 Oankomar. Ecnm y Bac
yYKpaJli KapTy, UMEET CMBICIT IIEPENPOBEPUTH BCE MOCIETHUE TUIATEXKH.

Kouncynemayuio u npaxmuueckyio nomowb no 60npocam 3aujumel npaé nompeoumenei, MONCHO
NOYUUMD:

* B OOmecTBeHHOM npueMHON YmpaBieHusi Pocnorpedbnanzopa nmo HoBropoackoit obmactu mo amapecy:
B.Hogropon, yi. 'epmana, 1.14 ka6. Ne 101 ten. 971-106, 971-083;

* B llentpe mo uHPOPMUPOBAHUIO M KOHCYJBTHUPOBAHUIO TOTpeOuTENe mo anapecy: T. Bemukwii
Hogropon, yn. I'epmana 29a, ka6.5,10 ten. 77-20-38;

PaGoraer EnuHbII KOHCYNbTAalMOHHBIA IIEHTP, KOTOPHIH (QPYHKIMOHUPYET B KpPYIJIOCYTOYHOM
pexume, mo Tejedony 8 800 555 49 43 (3BoHOK OecruiaTHbIN), 6€3 BBHIXOJHBIX JHEH Ha PYCCKOM U
AHTJIMHACKOM SI3BbIKaX.

Hcnons3ys I'ocynapcrBeHHBIM UH(POPMALMOHHBIN pecypc JUIsL
noTpeduTeneit https://zpp.rospotrebnadzor.ru.  Kaxnpiii  moTpeOutens  MOXKET  O3HAKOMHUTBCS — C
MHOTOUYHCJICHHBIMU TaMSITKaMH, OOy4YalOlUMHU BUICOPOIUKAMHU, 00pa3liaMu MPETEH3MOHHBIX U UCKOBBIX
3asBJICHUH, ¢ TiepeyHeM 3a0pakoBaHHBIX ToBapoB. Ha pecypce pa3smeniena Bcs uHbopManus o cyneOHOMN

npaktuke PocriorpebHaazopa B cdepe 3amuThl IpaB NOTpeOUTENEH.
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