Ha moii macnopr B3sisin kpeautT. Uro aenarb?

BaMm 3BOHAT U3 MUKpO(HMHAHCOBOM OpraHM3alMy U COOOLIAIOT, YTO BBl MPOCPOYMIIN BBHIIIATY IO
3aiimy. Ho BbI HHKakux 3aiitMoB He Opanu. Kak Takoe MOTJI0 CTydUThCS M KaK PEIIUTh ATy podaemy?

Bam Takke MOryr TMIO3BOHUTh KOJUIGKTOpPBI, MpPEACTaBUTENN OaHKa WM KPEAMTHOTO
HOTPeOUTENBCKOr0 KOONepaTuBa. A HHOIIa cpa3y MPUXOIUT ITOBECTKA B CY/I.

Ecin BBl 1€HCTBUTENBHO HE UMEETE HUKAKOI'O OTHOLUEHUS K ATHM JOJraM, 3HauuT, MOIIEHHUKH
3aBJIa/IeNIM JAHHBIMU BallIero nacrnopra U opOpMUIIM HA Bac KPEAUT.

Kak 310 Bo0O111€ MOTJ10 Tpou3oiiTu?

banku, mukpodunancossie opranuzanuu (M®O) u KpeauTHbIE MOTPEOUTENBCKUE KOONEPaTUBBI
(KIIK) Bcerna npoBepstoT JIMYHOCTD 3a€MILUKA.

Korna xpenut odopmisitoT B o¢uce, KIMEHTOB MPOCAT MPEeIbsIBUTh IAaCIOPT, CBEPSAIOT
¢dororpaduro u muyHY0 noanuchk. Ho ecim BBl MOTEPSAIN MACIOPT WM €r0 Yy Bac YKpajiH, BOPHI MOTJIH
HOJIMEHUTH (OTO OO0 3aMaCKUPOBATHCS 110J1 BaC, a MOJMKUCh NOAENaTh.

Kax monvko obnapysxcume ucuesnosenue nacnopma, cpasy dce omnpaeianmecv 6 Oaudxcariuiee
omoenenue nonuyuu. [luwume 3asenrenue o nponadxice u 00743aMeNbHO 603bMUME CHPABKY 00 ymepe
nacnopma c ykazawuem oamoel. B ciyuae mowennuuecmea ¢ nacnopmom 5ma CRpaska cmaHem UM
2NIABHBIM OOKA3AMENbCIMEOM, YMO Kpeoum uiu 3aem Opanu ne bi.

[Tpu odopmieHnn HeOONbIMX OHJNaWH-3aiiMOB (0 15 000 py6neit) MPO moryr mpoBOAHTH
YIPOUICHHYIO UAeHTU(UKaH0. OOBIYHO OHM NPOCAT KJIMEHTOB IpHUCIaTh JAaHHBbIE MAcOpTa WIM €ro
CKaH, a Takke gororpaduio ¢ nacnoproM B pykax. B Takux ycioBHSX MOILIEHHUKAM Jerdye UMUTUPOBATh
BHEUIHOCTbH BJaJiejblia acnopra.

Ilepen Bblgauel KpYNHBIX KPEIWTOB W 3aliMOB OpraHM3alM, KaK IpPaBHJIO, IPOBOAIT Oolsee
CEPbE3HYI0 IPOBEPKY JIMYHOCTU. Hampumep, K NOTEHIMAIBHBIM 3a€MILMKAM IPUE3XKAIOT COTPYIHUKU
6anka nmm M®PO mubo mapTHEpcKHe CIyXObI, YTOOBI TPOBEPUTH MACHOPT MEpen TeM, Kak OPOpPMHTH
KPEOUT UIU 33EM.

MukpopuHaHCOBbIE OpPraHU3alUK TAK)K€ UMEIOT IIPAaBO MOpydYaTh OaHKaM MPOBOAUTH YIAJCHHYIO
UACHTU(DUKALMIO KIMEHTOB. Y 0aHKOB ecTh J10cTym K [lopramy rocyciyr — OHM MOT'YT CBEpUTh Ha HEM
nannblie nacnopra, CHUJIC u Homep MoOmiibHOTO TenedoHa, KOTopbie KIUeHT npenoctaBui MOO.

Ho nocpennuky He Bcerga NpoBEPSIOT MOTEHIMAIBHBIX 3a€MIIMKOB JOCTATOYHO TILATEIBHO.

Kak y3HaTb, KOMY M CKOJIbKO 51 0Ka3aJICS J0JIKeH?

HyXHO 3ampocuTh CBOIO KPEAUTHYIO UcTOpuio. OHa COAEPKUT MOJIHYI0 MH(popManuoo 000 Bcex
KpeauTax u 3aiiMax, opOpMIIEHHBIX Ha Baie uMs. Tak MOXKHO cpa3y BBIICHUTb, CKOJIBKO y Bac JI0JITOB U B
KaKMX (PMHAHCOBBIX OpraHU3aIUIX.

Bbl Takke y3HaeTe cyMMy J0Jra, pa3Mep NPOLEHTOB U IITPpaHBIX NEHEH, 1aTy, KOrja KpeauT Win
3aeM ObLI B3AT, U BpeMsl IPOCPOUKH.

Kak u30aBuThCs OT 10JIra 0 KPEAUTY WIM 3aliMy, KOTOPbIii 0)OpMHIN MOIIEHHUKH ?

HyxHO HemenIeHHO 00paTUThCs B (PMHAHCOBYIO KOMITAaHUIO, KOTOpasi 0opMHiIa KPeIuT WK 3aeM
Ha Bawe nMd. Eciau cutyanus 3aiier B Tynuk, MOXKHO nokanoBatbesi B bank Poccun. U B mobom ciiyuae
HE00XO0AMMO HaNMcaTh 3asBJICHUE B MOJIULUIO.

1. Hanummre 3asiBjIeHUE KPEIUTOPY

Obparurecs B 6ank, MPO wu KIIK, rne Ha Bac oopMMiIn KpeauT, U HAMUIIATE 3asBICHHUE, YTO
BbI JIOTOBOp HE 3aKJIIOYaJM U JEHEr He noaydanu. [lomguepkHuTe, 4TO MOANKMCH B JOrOBOpE MOJJENIaHa
m0o uneHTHdUKanus npoiieHa He Bamu. Ecnu macnopt ObUT yKpaJeH, NMPHIOKUTE KOMHUIO CIIPABKH M3
MOJIUIU Y.

B sTom e 3asBieHnn NoTpeOyiTe MPOBECTH BHYTPEHHEE PacClieIOBaHUE U MPEKPATUTH TPEOOBAThH
y Bac JIOJIT 110 AOTOBOPY, KOTOPBIN Bbl HE 3aKIIIOYAIIH.

Kak mpaBuiio, cpa3y nocie Balllero 3asBJICHUS KPEAUTOP NEPECTAET 3BOHUTH C HAIIOMHUHAHHEM O
MIPOCPOYKE U HAUMHAET BHYTPEHHIOKO IPOBEPKY.

B nporecce paccnenoBaHus 3KCIEPTH KPeIUTOpa U3YydaT 3alllicU ¢ BUAEOKamep B oduce, CKaHBI
JOKYMEHTOB K JIOTOBODY, CITy>K€OHYIO MEePENUCKy, Tele(OHHbIE 3a1CH U APYTUE T0Ka3aTeIbCTBA.

B cnyuae onnaitn-3aiimoB M®O npoBepsT JaHHbBIE 3aeMIIHKa, ero (GoTorpaduu, a TAkKe IPOBEIYT
paccieioBaHue JeHCTBHI MOCPETHUKOB.

Ecnu xpenutop yoeaurcs, 4To IeHbI'M Opasii He Bbl, 3a/10JKEHHOCTD ¢ Bac crnuiryT. Eciu ke oH He
HalJeT J0Ka3aTelbCTB TOr0, YTO JAEHBIW IO BallleMy NachopTy MOJYyYMIM MOUIEHHHUKH, [TOaBaiiTe UCK B
Cya.
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2. IloxkaayiiTech peryjasiTtopy

Ecnmu BaM KakeTcs, YTO KOMIIAHUS MOJONUIA K MpOBEepKe (OpPMAIbHO M HE ywia BECKHX
JI0Ka3aTeNbCTB Ballell HENPUYAaCTHOCTH K JONTY, HANUIIMTE >Kajlo0y B HMHTEpHET-NMpHEMHYI0 baHka
Poccuun. Hanpumep, ecnu BBl IPEJCTaBWIM CIIPaBKY U3 MOJUIMH 00 yrepe macropta. Mmu Kpeaut Obut
oopmieH B opuce 6aHKa B IeHb, KOTJa Bbl HAXOJWINCH B OTIIYCKE 32 pyOEKOM, M BbI OATBEPIMIN 3TO
JOKYMEHTaMH. A KpeUTOp HE MPUHSUI 3TH TOKYMEHTHI K PACCMOTPEHHUIO.

PerynsaTop 3ampocuT y KOMIIaHMHM OTYET O TOM, KaK OHa OTpearupoBajla Ha Balle 3asiBJICHHE.
OcTtaBuTh ero 6e3 BHUMaHUSI KOMITAHUS HE CMOXKET.

3. OOparuTech B MOJUIIHIO

Kak Obl HU pa3BHBAIUCH COOBITHA, 0053aTEIBHO OOPATUTECh B MOJHUIMIO. J[a)Ke eCIi BBl PEUINTE
Ipo0JIeMy € OJTHUM IICEBJIOKPEIUTOM, 3TO €lle HE rapaHTHPYET, 4TO He nosABsATcs aApyrue. [loatomy oueHs
B2)XHO NIOMOYb MOJUIIMH KaK MOXHO CKOpee MOoWMaTh MPECTYMHHUKOB. [ 3TOro cooOLIUTe MOIUIEHCKIM
BCE, YTO BBIICHUTE.

[TorpeOyiiTe y KpeauTOpa 3aBepeHHbIE KOMU JOKYMEHTOB, HA OCHOBAHUHU KOTOPBIX BBIAAH KPEAUT
WIM 3a€M: JOTOBOP M BCE NMPUIIOKEHUS K HEMY, KOIIMIO NacopTa U APYrUX yIOCTOBEPEHUM JTUYHOCTH —
HalpuMep, BOAUTEIbCKUX IIPAB WIIM 3arpaHnacnopra. Jlydme B34Th KOMM B ABYX JK3EMIULIPAX: OJAUH —
IUIs 3a51BJICHUS B IIOJIMLIMIO, IPYTOil MOXKET OTPeOOBaThCS B Cy/IE.

Ecin Bce [OKyMEHTB, KpOME€ Macrnopra, HE Ballld, TO MOXHO OyIeT [IoKa3aTh Bally
HEeMPUYaCTHOCTh K A0iry. Eciau ToKyMeHThI Balu, HO oTorpaduu Mo ieanbl, Bbl CMOXKETE OTpedoBaTh
IIPOBECTU TEXHUYECKYIO JKcnepTtusy. EcCTb mnporpamMmbl, KOTOpbIE€ BBISBISIIOT WU3MEHEHHbIE U
OTpeIaKTUpOBaHHbIE hoTOrpaduu.

[Tonnpocute peKBU3UTHI cueTa, HA KOTOPHIM ObuIM IepeBelieHbl JeHbIU. [locTapaiitech BBISICHUTH
JIAHHBIE COTPYAHUKA, KOTOPBIM 0pOPMMII 10rOBOP, U aapec oduca, Ie 3T0 MPOU30ILIO.

Hanumure B monuuuu 3asBieHue O MoLIeHHHUYecTBE. [lomydeHne kpeaura MM 3aiiMa Ha 4y»KOe
uMs1 — 9TO mnpecryiuieHue. [Ipuoxnure Konuu BCeX NOKYMEHTOB, KOTOPBIE BBl B3SJIM Yy KpEAMTOpaA, U
KOIIMIO CIpaBKH 00 yTepe macrnopra, eciu nacnopT ObLI yKpajeH. Bce 3To MoMoKeT MoNuiuy BIYUCINUTh
3JI0YMBIILIJICHHUKOB.

Yro genarhb, eci KPeAUTOP OTKA3BIBAETCS CNIMCHIBATH MOM 10JIT?

K coxanenuto, Takoe 6bp1BaeT. Hanprumep, eciin Bbl cooOImMIM 00 yTepe nacrnopra yxe Mocie Toro,
Kak Ha Bac ObU1 0()OpMIIEH KPEAUT, U HET APYTrUX OYEBUAHBIX JOKA3aTENIbCTB, YTO JIOTOBOP 3aKII0Yald HE
BB

Torpaa nyist Bac ocTaercs €JMHCTBEHHBIM BapUAHT — UATH B CY/I.

Bo3pMmuTe Bech makeT AOKYMEHTOB IO JOTOBOpPY KpeauTa WM 3aliMa M IOJaBaiiTe HCK Ha
KpeauTopa. B cyze cepiaiitech Ha TO, UTO TOTOBOP OBLT 3aKJIFOYEH MOIIEHHUKOM U MOAMICAH HE BaMHU.

[TpoBepuTh NMoANMCh Ha OYMa)KHOM JIOTOBOpE OyJIeT HETPYAHO: CyJ HAa3HAYUT IpadosornyecKyro
JKCIepTU3y. BBIABUTH OHJIAliH-MOIIEHHUYECTBO CIIOKHEEe M 3aiiMeT Oosblie BpemeHu. Ho 3To Toxe
BO3MO>KHO.

[Tocne pemenus cyaa B Ballly Mojib3y KpeIUTOP NPEKpaTUT TpeOOBaTh ¢ Bac OIUIATY JI0JITa.

Hy>kHo 11 emie 4To-T0 Aenarb?

Wnpopmaninsa B 010po KpeAUTHBIX UCTOPUN MOCTYMaeT He cpa3y. [loaToMy 00s3aTebHO IPOBEPHTE
CBOIO KPEIUTHYIO HCTOPHIO €Ill€ pa3 — HaIpUMeEp, 4Yepe3 MeECHL IOCJe NEPBOro 3ampoca KpeIuTHOU
UCTOPUU. MOXKET BBIICHUTHCS, YTO Y BaC MOSIBUIMCH HOBBIE JTOJTH.

Ecnu oxaxercsi, 4To 3a BaMU YHUCIATCS JPyrue KpPeAWThl WM 3aiiMbl, KOTOpbIE BBl HE OpajH,
MPOLEAYPY OCIIapUBaHuUs JOJTOB MPUIETCS TOBTOPUTD C APYTUMHU KPEAUTOPAMHU.

Kpome Toro, Hy»KHO MpOCIeInTh, YTOOBI U3 Balleld KPeIUTHONH MUCTOPHM yJAIMIM MH(POPMALIHIO O
JIOJITe, KOTOPBIM C Bac chmmcal KpeauTop win cya. Ecim 310 He OBUIO caenmaHo, oOpaTtutech B OIOPO
KPEIUTHBIX UCTOPHUIA U MOKAXKUTE CIIPaBKy U3 (PUHAHCOBOM OpraHM3alluy UK PeLIeHHE Cya.

Kak 3aimuTuThes 0T JI2keKpeaAuTOB B Oyayiem?

Crout 6epeus U caM MaclopT, U €ro JaHHbIE:

e HHUKOMY HE JIaBaliTe U HUTJ€ HE OCTABIIINTE MACTIOPT B 3aJIOT;

e HE MO3BOJIANTE KOMUPOBATh €ro 6€3 BECOMOT'0 IMOBO/IA;

e HE OTNpPABJISANTE CKaHbl CTPAHUI] ACIOPTA TOCTOPOHHUM JIULIAM;

e BBOJMTE JJAaHHBIC MACIOPTA TOJIBKO HA 3AIIMIICHHBIX caliTax (B aJpecHOM CTPOKe JOJKEH OBbITh
3HAYOK 3aKpbITOTO 3aMKa) HAAEKHBIX OpraHu3auui (Hampumep, JHULEH3UPOBAaHHBIX OAHKOB WIH
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CTPaxXOBBIX KOMIIAHUH) U TOJBKO KOTJIa O€3 3TOT0 HEe 000WTHCH (HAalpuMep, €CII BbI MTOKYIaeTe OMIICTHI Ha
CaMOJIET UJIU TYPIOE3IKY);

e HE coo0ImaiiTe JaHHbIE HEM3BECTHBIM IO TeIe(POHY WM B COIICETAX, €CIU KTO-TO MPOCHUT UX Y
Bac, HaIpUMep, «IToObI 0HOpPMUTH KoMIeHcaluio oT ConuanbHOTro GoHAaY.

KoHcynpTanuio W mOpakTHYECKyl0 IOMOIIs IO BOIPOCAaM 3alllUThl IpaB MNOTPEOUTENCH, MOXKHO
MOJTyYHTh:

» B O0mecTBeHHOM npueMHoi Ynpasienus Pocnorpebnanzopa mo HoBropojckoi o6mactu mo aapecy:
B.Hogropon, yi. I'epmana, 1.14 ka6. Ne 101 ten. 971-106, 971-083;

* B llentpe mo uHpOpPMHpPOBAHUIO M KOHCYJIBTUPOBAHUIO MOTpeOuTeneil mo azapecy: T. Benukuit
Hosropog, yi. I'epmana 29a, ka6.5,10 ten. 77-20-38;

PaGoraer EnuHblil KOHCYIBTAIMOHHBIN LIEHTP, KOTOPBIM (PYHKIIMOHUPYET B KPYTJIOCYTOUYHOM PEXHUME,
no tejedony 8 800 555 49 43 (3BoHOK OecmiiaTHBIN), 0€3 BBIXOIHBIX JHEH HA PYCCKOM M aHTIIMHCKOM
S3BIKAX.

Hcnons3ys I'ocynapcTBeHHBII UH(POPMALMOHHBIN pecypc JUIsL norpeduTeneit
https://zpp.rospotrebnadzor.ru. Kaxnaprii moTpeOUTENh MOXET O3HAKOMUTBCS C MHOTOYHCICHHBIMU
namsITKaMH, OOYYaloIMMH BUACOPOJIIMKaMHU, OOpa3laMy NPETEH3HMOHHBIX M HCKOBBIX 3asBICHHH, C
nepeyHeM 3abpakoBaHHBIX ToBapoB. Ha pecypce pasmerieHa Bcs uHpopMalus O cyaeOHOHN MpakTHKe
Pocniorpebnanzopa B chepe 3auuThl npaB moTpeOUTENeH.
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